Mimaki

Mimaki Driver Installation Guide

This document provides explanation on installation method of Mimaki driver required to use
our inkjet printer/cutting plotter.

Mimaki driver is required to connect with IEEE1394 or USB. If you connect with other than
that interface, this driver is not required to be installed.

Before installation, be sure to fully understand the contents of this document.

Cautions

o It is strictly prohibited to write or copy a part or whole of this document without our
approval.

e |t is strictly prohibited to copy this software to other disk (excluding the case for making
backup) or to load on the memory for the purpose other than executing it.

o With the exception of what is provided for in the warranty provisions of Mimaki Engineer-
ing Co., Ltd., we do not assume any liability against the damages (including but not limited
to the loss of profit, indirect damage, special damage or other monetary damages) arisen
out of the use or failure to use of this product.

Microsoft and Windows are registered trademarks of Microsoft Corporation of the U.S.A.
Other company names and product names are the registered trademarks or trademarks of the respective companies.
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Precaution in Use

A Be sure to follow the items below:

e Before removing USB memory etc. manufactured by other company
from PC with turning power supply of printer/plotter ON, be sure to per-
form "Safely Remove Hardware".

e When outputting data into multiple printers concurrently, transfer speed
may slow down in some cases depending on the environment of your
own. Use it by following the specification of your application.

A Do not perform the followings:

¢ Inserting/pulling out cable or turning power ON/OFF of printer/plotter
during driver installation

¢ Inserting/pulling out cable or turning power ON/OFF of printer/plotter
during data transmission

o Shutdown of PC, transition operation to reboot, sleep, suspend or hiber-
nation state during data transmission

» Inserting/pulling out cable connecting printer/plotter with the status of
suspend, sleep or hibernation state of PC

Do not use under the following environment
(when connecting with USB):

¢ Connecting printer/plotter using cable not supporting USB2.0Hi-Speed

e Using a PC of your own making or remodeled by yourself

e Extending 25m or more length using extension cable/hub. However,
even a cable/hub less than 25m cannot transfer data correctly in some
cases. In this case, do not use the extension cable/hub.

Do not use under the following environment
(when connecting with IEEE1394):

e Connecting multiple printers/plotters to one IEEE1394 extended board
(or extended card)

Connecting multiple PCs

Connecting IEEE1394 device to other than printer/plotter

Using IEEE1394 cable longer than 4.5m

Using a PC of your own making or remodeled by yourself

A Restrictions:

* When extension cable/hub is used, data transition cannot be performed
normally in some cases. Do not use extension cable/hub as much as
possible.




System Requirements

System Requirements

The following conditions are required to use Mimaki driver.

Computer

Windows PC with built-in IEEE1394 port or USB2.0 port

0s

Microsoft® Windows® 2000 Professional (service pack 4 and later)
Microsoft® Windows® XP™! (service pack 2 and later) 32-bit only
Microsoft® Windows Vista®"! 32-bit / 64-bit ?

Microsoft® Windows® 7°3 32-bit / 64-bit 2

Microsoft® Windows® 8 32-bit / 64-bit 2

Microsoft® Windows Server® 20035 32-bit only

CPU / Chi

p set Recommended environment of used OS and higher
(Intel genuine products recommended)

Memory Recommended environment of used OS and higher
Printer / Plotter Mimaki inkjet printers / cutting plotters with USB or IEEE1394 interface
Multiple prlnter‘/ 1104 67
plotter connection
Recommended USB: Mimaki USB2.0 cable (OPT-J0137)
cable IEEE1394: Mimaki IEEE1394 cable (OPT-J0035)
*1.  Windows Vista Starter edition is not supported.
*2.  Excluding Intel Itanium processor. When using 64-bit OS, shall be CPU supporting 64-
bit.
*3.  Windows 7 Starter edition and HomeBasic edition are not supported.
*4.  Windows RT is not supported.
*5.  Only when connecting USB2.0 interface
*6.  When connecting multiple printers / plotters to one PC, application also must support
multiple printers / plotters connection. About systen requirements when connecting
multiple printers / plotters, confirm the specification of your application.
*7.  When connecting with IEEE1394, number of PCs to be connected may be limited

depending on number of IEEE1394 extended boards (or IEEE1394 extended cards)
which can be mounted on your PC. And some types of IEEE1394 extended boards
(or IEEE1394 extended cards) do not work correctly.

Multiple plotter connection figure with IEEE1394

Even with

IEEE1394 board with multiple ports, you can connect printer to only one port.
IEEE1394
PCl board IEEE1394

cable

G
:

When connecting multiple printers to one PC, IEEE1394 boards for each printer are

required.
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nstallation flow

Install
from CD.

Install from
Home Page.

Click Mimaki Driver
set-up.

Double-click [Setup.exe]
of
downloaded file.

i
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Select the language

Mimaki Device Driver - InstallShield Wizard =

Select the language for the installation from the choices below

[Englsh (United States) -

When installation wizard
is displayed,

‘Welcome to the InstaliShiekd Wizard for
Mimali Device Driver
i

nnnnnnnn

e Go to the next page to read and fully
understand the explanations and install the
driver.

When version-upgrading
screen is displayed,

(@) s s<top il perform an upgrade of Mimaki Device Driver'. Do you

e Go to the page 13 to read and fully under-
stand the explanations and start version-
upgrading of the driver.

e To install the driver, it is necessary to login as a user with Administrator privileges. Be

CAUTION

sure to install the driver as the Administrator.




Installation procedure

1

Remove the cable connecting PC to the printer / plotter.
o Keep the cable unconnected during installation. Otherwise, the installation cannot
be completed properly.

Insert the CD-ROM in the disk drive and click |Mimaki Driver Setup | on
the activated menu screen.
¢ When you downloaded from the Home Page, double-click [Setup.exe].

Windows Vista, Windows 7 and Windows 8 displays the User Account
Control screen. Check that the issuer is Mimaki and click [Yes]|.

@ User Account Control @

@] Do you want to allow the following program to make

& changes to this computer?

Program name:  setup
b Verified publisher: Mimaki Engineering CO., LTD.

File erigin: Hard drive on this computer

‘{/‘ Show details

Change when these notifications appear

e You may be asked to enter the Administrator password. In this case, enter the
Administrator password and go on to the next step.

o When you use Windows XP or Windows 2000, this screen is not displayed. Go to
the Step 4.

Select the language to use and click [OK].

Mimaki Device Driver - InstallShield Wizard =50

Select the language for the installation from the chaices below

[Engl\sh [United States) v]

o) o




5 Install wizard activates. Click

8 Mirnaki Device Driver - InstalShield Wizard [

Welcome to the InstallShield Wizard for
Mimaki Device Driver

The InstallShield(R) Wizard will install Mimaki Device Driver on
our computer. To continue, click Next.

WARNING: This program is protected by copyright law and
international treaties.

Cancel

6 Software License Agreement screen appears.
Read the agreement carefully, and check [l accept the terms in the
license agreement] to agree the agreement.
Click

2 Mirnaki Device Driver - InstaliShield Wizard [

License Agreement

Please read the following license agreement carefully.

SOFTWARE LICENSE AGREEMENT e

Please read this Software License Agresment before installing the Software.

By installing the Software, you agree to be bound by the terms of this agreement.

If you do not agree to the terms of this agreement, you should not install or use this Software,
and the Software and any Copy thereof in the temporary memory or hard disk should be
deleted promptly from the user's computer.

[eam

Article 1 Definition of Terms
1."Seftware" shall mean the computer program that is supplied with this Agreement.
2."Related Material" shall mean the manual and any other Software-related documents oL

ccept the terms in the license agreement

€ license agreement

Installshield

l ) 1
[ < Back IJ[ Next > ! [ Cancel ]

to start installation.

7 Click

- -
2] Mirnaki Device Driver - InstaliShield Wizard [

Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back, Click Cancel to
exit the wizard.

Installshield

< Back Install Cancel




8 Installation is completed.

Click |OK|.

Mimaki Device Driver Installer Information ﬁ

|'0'I Driver installed. Please connect a printer or a plotter.
o

9 The completion screen is displayed.
Click | Finish|.

%] Mimaki Device Driver - InstaliShield Wizard [

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Mimaki
Device Driver. Click Finish to exit the wizard.

< Back Cancel

Connect the printer / plotter to PC with a cable.
¢ For details of connecting procedures, refer to the Operation Manual of the printer /
plotter.



Confirming installation

Confirm the driver was installed properly.

CAUTION

e When the printer / plotter is not connected, the device cannot be recognized.

Connect the printer / plotter with the

cable before confirming installation.

Start Device Manager.

 Windows 2000, XP, and 2003 Server
Activate [Properties] by right click on the [My computer].

Alternatively, activate [System]
Select [Hardware] tab and click

from [Control Panel].
|Device Manager|.

System Properties @

Systern Restore Automatic Updates Remote

General Computer Name Advanced

Device Manager

= The Device Manager lists all the hardware devices installed

- on your computer. Use the Device Manager to change the
properties of any device.

ice Manager

Drivers
I

Hardware Profiles

Driver Signing lets you make sure that installed drivers are
compatible with Windows. Windows Update lets you set up
how Windows connects to Windows Update for drivers.

J

Driver Signing

Windows Update

Hardware profiles pravide a way for you to set up and store
different hardware configurations.

Hardware Profiles

* This is a screen of Windows XP
service pack 2.

e Windows Vista, 7 and 8
(1) Click [Control Panel] - [Hard

ware and Sound].

3 » Control Panel » ~ | 3 l| search Control Panet Fe)
Adjust your computer’s settings Viewby: Category ™
System and Security User Accounts and Family Safety
Review your computer's status (8 Add or remove user accounts
Back up your computer (@) Set up parental controls for any user
Find and fix problems o
Appearance and Personalization
Network and Internet @ Change the theme
@I View network status and tasks Change desktop background
— Choose homegroup and sharing options Adjust screen resolution
, / Hardware and Sound Clock, Language, and Region
ﬁ View devices and printers Ik Change keyboards or other input methods
Add  device S Change display language
53 » Control Panel » Hardware and Sound + ~ | ¢4 | search Controt Panet 2

Control Panel H . .
ot e ./ Devices and Printers
=g

System and Security Addadevice | Add aprinter
Network and Internet @ AutoPlay

T o Change default settings for media
Programs (}) Sound
TPt el Earrul ¥ Adjust system volume | Change
Safety -

Power Options
Change power-saving seftings
Require a password when the comy

Appearance and
Personalization

L 4

or devices

Play CDs or other media automatically
system sounds

Manage audio devices

Change what the power buttons do
puter wakes | Change when the computer sleps




2 Confirm either of “Plotter USB Port Controllers”, “Mimaki USB Port
Controllers”, or “Mimaki 1394 Printer Port” is displayed in the device
list.

File Action View Help

e @ EEN

4 [ Win7-326-WHQL2
» 8 Computer
b g Disk drives
» B, Display adapters
e DVD/CD-ROM drives
» - Floppy disk drives
» = Floppy drive controllers
» 0% Human Interface Devices
» Cg IDE ATAVATAPI controllers
»-§ IEEE1394 Bus host controllers
= Keyboards
» -l Mice and other pointing devices
» Bl Monitors

(> § Plotter USB Port Contrallers ]
S—TERETCON R TET
» J2¥ Processors

# Seund viden and nama cantraller

File Acion View Help

e @ HE &

4 [ Win7-32E-WHQL2
> -8 Computer
>y Disk drives
B, Display adapters
-5 DVD/CD-ROM drives
g Floppy disk drives
-8 Floppy drive controllers
> 85 Human Interface Devices
» - IDE ATA/ATAPI controllers
> § IEEE1394 Bus host controllers
»-2= Keyboards

fony ol n

[ § Mimaki USE Port Controllers )

58 Network adapters
> 73 Ports (COM & LPT)

= Device Manager

File Action View Help
@@ HE &

4 [ Win7-32E-WHQL2

>-8 Computer

>y Disk drives

B, Display adapters

-5 DVD/CD-ROM drives

> ek Floppy disk drives

-8 Floppy drive controllers
> Human Interface Devices
>

4 IDE ATA/ATAPI controllers
§ IEEE1394 Bus host controllers
»-2= Keyboards

fony cheat

[ § Mimaki 1394 Printer Port )

58 Network adapters
» X3 Ports (COM & LPTY

o |f the device above is not displayed or a caution mark is displayed, installation has not
CAUTION been completed properly. Confirm the following items:
e Referring to [Precaution in Use] of P.2, confirm the status of PC again and then
perform installation.

e Make sure that the cable between PC and printer / plotter is securely connected.

e Reboot the PC.

e Uninstall the driver ( — P.10), and then install it again.
If the driver is not displayed even if you confirm the above items, please call your local
distributor for services.




Uninstalling the driver / Confirming the version

Windows 2000, XP, 2003 Server

1 Remove the cable connecting PC with the printer / plotter.
* When you confirm the version, the cable is not required to be removed.

2 Select [Control Panel] from the Start Menu.

3 Select [Add or Remove Programs] — [Mimaki Device Driver].
¢ In the case of Windows 2000, double-click [Add/Remove Applications], and then
select [Mimaki Device Driver].

B Add|or Remoye Programs

=
= Currently installed programs: 1 show updates Sort by:
Change or
e L Adabe Reader £.0.1 Size  44.12MB
Programs | |l Broadeom Gigabt Integtated Controller
15 Dell Resource D Size  2.73MB
E 3 Intel Application Acceleratar Size  13.43MB
Add New
Programs
addRemove
Widows 4B INIDIA Driers
Components
£ PowerDYD 5.1 Size  1.75MB
@ O soundeia Size  2.01MB

setProgram |15 Windows Installer 3.1 (Ke§93803)

".‘;iiii?” {5 Windows xp Service Pack|

¢ When you confirm the information

=»Click [Click here for support information].

B Support Info

Mimaki Device Driver

Use the Following information to get technical support For
Mirnaki Device: Driver

Publisher: Mimaki Engineering Co.,Ltd
Versian:! 0.01

Version information

e When you uninstall =+Click [Remove],

Add or, Remove Programs

3/ Are you sure you wank to remove Mimaki Device Driver from your computer?

When this removal confirmation screen

is displayed, click .

10



Windows Vista, 7, 8

1 Remove the cable connecting PC with the printer / plotter.
¢ When you confirm the version, the cable is not required to be removed.

2 Select [Control Panel] from the Start Menu.
3 Click [Uninstall a program].

4 If [Details Pane] is not displayed, click [Organize] - [Layout] - [Details
pane] to display [Details Pane].

[Z1 » Control Panel » Programs » Programs and Features | 43 || Search Programs and Features 2

Control Panel Home :
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, o Repair.
& Tum Windows features on or
off Orgsnize ~  Uninstall = @

Cut Publisher Installed On
Copy Mimaki Engineering Co.Ltd 9/17/2009

] Paste
Undo
Redo

Select all

[ Layout 3 Menu bar
Folder and search options ( 7 Dets pone

Delete

Rename
Remove properties

Properties

Close

5 Select [Mimaki Device Driver], then click [Uninstall].

» Control Panel » Programs » Programs and Features ~ | 43 || search Programs and Features 2
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
&) Tumn Windows features on or
o E— = @
Nam . Bublicher Iostalled On
[E]M\makl Device Driver Mimaki Engineering Co. Ltd 9/17/2009
|
I [ i v
. “J|  Mimaki Engineering (n,u€ Product version: um'
T TR www.mimakd.cojp

e See [Product version] in the lower right of the screen to confirm the version of the
driver.
If the version is not displayed, increase the size of the window.

11



12

6 User Account Control is displayed. Click

@ User Account Control @

ﬁ‘] Do you want to allow the following program to make

-

&’ changes to th mputer?

. Program name:  setup
Werified publisher: Mimaki Engineering CO., LTD.
File origin: Hard drive on this computer

(%) Show details

Change when these notifications appear

7 Click

Programs and Features

I' Are you sure you want to uninstall Mimaki Device Driver?

[T] In the future, do not show me this dialog box




Upgrading the driver

1 Access to Mimaki Engineering's Home Page and download the Mimaki
driver from the download page to your PC.

2 Disconnect the cable if the printer / plotter and the PC are connected
with the cable.

3 Double-click the downloaded file to decompress.

Once decompressed, “mkdriver_v***” folder is created.
o [***] indicates the version of the driver.

4 Double-click the “setup.exe” in “mkdriver_v***”,

5 Windows Vista, Windows 7 and Windows 8 displays the User Account
Control screen. Check that the issuer is Mimaki and click [Yes]|.

'@ User Account Control @
@] Do you want to allow the following program to make

" changes to this computer?

Program name:  setup
Verified publisher: Mimaki Engineering CO., LTD.
File origin: Hard drive on this computer

"i’_" Show details

Change when these notifications appear

e You may be asked to enter the Administrator password. In this case, enter the
Administrator password and go on to the next step.

o When you use Windows XP or Windows 2000, this screen is not displayed. Go to
the Step 6.

6 Confirmation screen of version upgrading appears. Click [Yes].

Mimaki Device Driver - InstallShield Wizard (.

% This setup will perform an upgrade of 'Mimaki Device Driver'. Do you
W' want to continue?

13
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7 Installation wizard is displayed. Click .

4] Mimaki Device Driver - InstaliShield Wizard =

‘Welcome to the InstallShield Wizard for
Mimaki Device Driver

The InstallShield{R) Wizard will install Mimaki Device Driver on
your computer, To continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties,

Installation is completed.
Click [OK].

Mimaki Device Driver Installer Information (2]

e
|0] Driver installed. Please connect a printer or a plotter,
wwr

9 Completion screen is displayed.
Click |Finish|.

4 Mimaki Device Driver - InstaliShield Wizard (2]

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Mimaki
Device Driver, Click Finish to exit the wizard.

10 Connect printer / plotter with PC using the cable.
¢ For details of the connecting procedures, refer to the Operation Manual of the
printer / plotter.

e If you wish to confirm installation was completed normally, please refer to page 8.
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